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Better?

Case outline

20 year old student in international relations from University of Sussex applies for Erasmus exchange to the University of Amsterdam, Faculty of Humanities. 

Student arrives in Amsterdam, finds accommodation through the university and starts the 1st semester. All seems fine.

Problems arise when student fails to enroll for courses during the 2nd semester. She does not respond to emails of the Humanities’ International office and when she finally contacts them it is too late to enroll her for courses.

She informs the international office in Amsterdam that she has been diagnosed with bi-polar disease the year prior to the exchange. Her home situation in the UK is not very good, parents are divorced, mother is caring but alcoholic. 

If she returns to the UK she is too late to continue with her studies that year.
Her grades of the 1st semester are diverse (1 is very good, 1 course she failed to finish, and the 3rd course she passed).

Amsterdam International office is very concerned for her health. Student seems disorganized and not taking care of herself. She has stopped taking her medication and might be self-medicating (alcohol/drugs). There is no residence assistant in her hall, but a care taker who checks in on the student every now and then. The contact between the care taker and international office is good. 

Amsterdam wants to convince the student to leave the program and return home. But has no legal means to do so.  There are costs involved because of the rent of the room. 
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