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Your Assessment 
As part of the recruitment and selection process for the role you have applied for at Pfizer Grange Castle, you will be asked to complete a number of online assessments.  Some of these assessments will be self-guided while others will be conducted via an in-person online session. This guide will explain the assessment process to you along with what you can expect and guide you to how best you can prepare for the assessment.    


What are you being asked to do?

Depending on what role you have applied for, you will be asked to complete several different assessments covering both ability and work approach.   These assessments measure different aspects of your skills, abilities, work interests and approaches. It will allow you to showcase your strengths and to highlight areas you may need further development in.  These assessments allow the hiring manager for the role you have applied for to consider your full range of skills and abilities to allow them to make an informed decision regarding your suit to the role on offer.  More than likely, you are one of several candidates who have applied for this role, so well done in getting this far in the process.  There is no one ‘type’ of person being looked for as diversity is valued. 

Who decides what assessments I will do?

For each role being hired for at our facility, there is an assessment map which determines which assessments are relevant to that particular role. All candidates applying to the same role will undergo the same assessments. 

What types of assessments are there?

The assessments can be grouped into assessments of ability and assessments of approach.  The ability assessments are used to ensure you have the basic skills to do, or be trained to do, the roles on offer. The approach assessments explore your approach to applying those skills and overall approach to doing the work.  An equal emphasis is placed on being ‘able to do’ the job and ‘how’ the job is done. 



Assessment Overview:
Note: depending on the role applied for you will only need to complete the relevant selection of assessments from this table. The recruitment team will inform you of which assessments are relevant to your role. 

	
	Assessment
	Description
	Indicative Timing
	Mode

	1.
	Supervised Online Ability Assessments 
	Technical Test Battery 
	1.5 hours (allowing plenty time for examples and practice). 
	In person or online via Zoom link. 

	2.
	Group Discussion 

	A team-based meeting where you will discuss a given topic with other candidates.
	30 - 35 minutes 
	In person or online via Zoom link.



“Depending on the role applied for, you will be asked to complete a selection of these assessments.”

Ability Assessments:
Depending on the nature of the role, and technical focus, you will be asked to complete a set of tests.  The types of skills assessed are numbers, words, reading short passages to pick out bits of information or make decisions, examining diagrams and working with shapes.  A standard has been set for each role against established norms. You do not need to get all questions complete or right. Both speed and accuracy are considered. It is not a good idea to rush and get loads done but make a lot of mistakes and equally not a good idea to work too slowly and only get the first few items done as this does not allow you to reach the standard set. If you need accommodation at the time provided let us know and we can support this. Likewise, if you have any specific support needs please let us know in advance so we can arrange e.g. ISL, extra time, breaks between assessments etc.

The online assessments are computer guided but supervised by an assessment host.  You will be asked to book a testing session via an online booking scheduler.  Please ensure you are using your local time zone when booking, which you can access from the options presented when booking.  You will get a receipt of confirmation of your booking appointment.  

Closer to the day of your booking you will receive a link to a Zoom meeting.  Once joining the session, the host will let you into the meeting at your scheduled time and s/he will explain everything to you.  You may be one of a number of candidates invited to the testing session.   Following an initial briefing from your host, you will be allocated a private virtual room to work in by yourself.  The host will ask you to share your screen which will allow the host provide assistance (including being able to request control of your screen and curser) if needed.  You will be given a secure link which is unique to you and a password to access the assessment.   Please note, while you are working through the assessment you can be seen both on screen and in the test system.  If the host sees you need assistance s/he will come to support you.  There is also a ‘call host’ button in your virtual meeting room in case you need assistance. 

The computer will guide you through the assessment.  Following a welcome you are presented with a data protection statement. This statement is asking for your permission to 1) collect your answers and 2) look at your answers.  If you choose to agree and click forward, the next screen will ask you to confirm your name. Once you enter your name and click forward, you will be presented with examples and practice for the first test. 

The first test is number skills. You are asked not to use a calculator. The tests are at a level that you will not need the use of a calculator.  The host will remind you of this. You can use pen and paper as rough work.    Working through the examples and practice, you select your answers and the computer tells you if you are right or not while letting you know the correct answer. It will be clear when you are moving onto the timed test. You will be told how many questions and the time allocated.  Whilst the time varies from test to test, the average time is between 9 and 10 minutes. Irrespective of how far you get in the test, the computer will automatically move you onto the next test once the time is up.  Very few would get to the end of these tests, not finishing or getting near the end is nothing to be concerned about.   Once you have worked through all the tests you will see a message displaying on screen to say your answers have been submitted.  Your host will have noted your completion and will make their way to you to thank you and wish you luck in the process. Following this you are free to log off. 

Ample time is allocated for these assessments, allowing for instruction, example, practice and the tests themselves.  Your host will work in quiet mode during the session and make their way through the testing rooms, so you have continuous support throughout the test session. All our assessment hosts are friendly and approachable; they will do their best to put you at ease to perform at your best. 


Some Advice:
Keep connected with the process by:

· Keeping an eye on your email. If you are expecting a link or meeting confirmation and you have not received it, please check your SPAM.  
· All bookings for the Online Assessment are booked via an online booking scheduler.  Book early to secure a time that suits you.  Avoid making changes to this booking, unless absolutely necessary. The system does not allow any change to your booking ten hours in advance of the booked slot. 
· Let us know in advance if you have any particular support needs that will make this a good experience for you.
· Check your IT – ensure your sound and video are working as the interview/ assessment host will need to see and interact with you. 
· In answering any question, be it in an online questionnaire or in person at an interview, be yourself. Site has already seen something in you, the assessments provide you with an opportunity for you to let these attributes shine through. 
· If you are attending an ability assessment, have pen and paper to hand in case you need it for rough work.
· If you experience any internet issue, this is something your host is experienced in dealing with. Just reconnect to your session and your host will let you in.  If this happens during your testing session, be assured that the test system knows where you dropped off and will slot you back to the point you left. 

ZOOM TROUBLESHOOTING

Here are some handy tips in using the Zoom platform along with some guidance on troubleshooting if the need arises.  You do not need to be able to use or have used the Zoom platform before to engage in the assessments, as the host will facilitate the sessions you are invited to. 


· Please ensure your profile name displays as your name. You may need to change the name if you are using someone else’s device.

To change your name after entering the Zoom meeting, click on the “Participants” button at the top of the Zoom window. Next, hover your mouse over your name in the “Participants” list on the right side of the Zoom window. Click on “Rename”. Enter the name you’d like to appear in the Zoom meeting and click on “OK”.

· If you are completing ability assessments, you will be invited to your private meeting room (breakout room) via a pop up on your screen, please click join. 
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· If you have any questions, please check with your assessment host. You can use the chat function to contact the host or use the ‘call host’ feature by clicking that icon.

· When entering breakout rooms your audio may be turned off and you may need to select ‘unmute’ and make sure your camera is on. 

· Sharing your screen once asked to during the ability assessments: Down next to the Chat feature you will see a green button labelled ‘Share Screen’.  You will need to click this and tell it which screen to share. All screens you have open will pop up on your screen once you click ‘Share Screen’. Select the Pfizer assessment page and click ‘Share’ again. Note that sharing does not automatically happen, which is why you need to select the screen you wish to share. Nothing else on your PC or Desktop is shared only the screen you tell it to share. 

· There is echo in my meeting.
Echo can be caused by many things, such as you or another participant connected to the meeting audio on multiple devices or two participants joined in from the same local device.

· If you cannot hear other participants in a Zoom meeting, follow these steps to troubleshoot the issue.

· Ensure your speaker is turned on. If you see the speaker icon in the top-left corner is turned off, tap it to turn on your speaker.
· Increase the volume on your device using the volume buttons or notification panel. Even if the speaker is turned on in Zoom, your device's volume might be set to mute.
· Try using earphones.
· Leave the meeting and re-join.
· Ensure Zoom has access to your device's microphone.

Ensure that no other applications are using the microphone at the same time

“We want this to be a good experience for you. We appreciate any assessment can be a bit daunting, but be assured we want you to do the best you can and we are here to accommodate you and your needs. We hope this guide is useful in assisting your preparation.  
Wishing you the best in your assessment!”
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The host is inviting you to join Breakout Room:
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