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[bookmark: _Toc473707377]Student Guide to Disability Supports in [HEI]
If you are a student with a disability, mental health difficulty and/or a specific learning difficulty, there are a range of supports you can avail of when in a higher education institute to help you with your studies.  In Ireland, each higher educational institution has a legal responsibility to provide you with supports, or what is known as reasonable accommodations, to ensure you are not at a disadvantage while studying in college.
What types of supports are available in [HEI]?
The types of supports available to students in [HEI ] come from 3 areas:
For All students – Supports available to all students in [HE]I regardless of having a disability, include lecture notes being available online, study skills resources and/or workshops (e.g. note taking, time management, academic writing, etc.), counselling service, and health service
For Some students – Some students who are registered with the disability service may require specialist software, exam accommodations and/or 1-1 study skills sessions
[bookmark: _GoBack]For Few students – For a small number of students who are registered with the disability service, they may require for example a Personal Assistant, Notetaker, texts in alternative formats, or Irish Sign Language interpreter.
Please see our website for further information on the supports available in [HEI]
Who do I talk to about the supports in [HEI]?
Each [HEI] will have a disability officer/advisor or support staff who you can talk to you about what supports you might be available to you.<insert hyper link to the DS in the HEI>
How do I access supports in college?
You need to register with the disability service/access office and have a needs assessment carried out.  <Insert hyper link to Disability Service web page>
A needs assessment is important because it will help you and the disability officer/adviser decide what are the best supports for you while in college.
This needs assessment looks at the impact of your disability on your studies and the supports you got before in school/college. It looks at the course you are doing, and then both you and the disability officer decide what supports you will need. You may need just exam supports, assistive technology support or you may require a personal assistant.  Either way, the needs assessment process will help figure out what you need and what is available in [HEI]. 


How soon should I meet with the disability officer/adviser?
The sooner you meet with the disability officer/adviser the quicker supports can be put in place for you. Some HEIs have deadlines around exam supports so getting in early, within the first few weeks of college is recommended.
Do I need to provide any paperwork to the college so I can get supports?
To get supports you need to register with the disability service in the first instance. They will need evidence from you showing that you have a disability, a medical condition or a specific learning difficulty. If you have come through the CAO/DARE route, the [HEI[ will have access to any disability evidence you gave to the CAO, so you don't have to provide it again.
There are different types of evidence required depending on what supports you are accessing so talk to your disability service to find out what evidence you need. Information on the acceptable types of evidence of disability is available at the following hyperlink.
<Insert link to Evidence of Disability Form>
Who decides what supports I should have in [HEI]?
During your needs assessment meeting with the disability officer/adviser, you will discuss what supports you will need in [HEI], so you both decide. Be aware that being in [HEI] is very different to school e.g. most courses are not 9am-4pm every day, you may only have 15 hours of classes a week. The supports you had in school may not be necessary, appropriate or possible in [HEI].
Do I have to pay for these supports?
No. If you require specific supports (e.g. Personal assistant, sign language, etc.) then the college applies to the HEA European Social Fund, Fund for Students with Disabilities on your behalf to pay for these, provided you have given the necessary evidence of disability. Either way, you don't pay for supports in [HEI]. 
What if I am unhappy about the supports?
If you are not happy with the supports that have been agreed or feel they are not helping you, go back to the disability officer/adviser and chat to them again about what other supports might be available.  If you are still not happy, talk with your student's union or follow the complaints procedure in your college.
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Visit ahead.ie/roadmap tofind the full document.





