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Foreword

It was an active, busy year for AHEAD and 
its Board. Apart from dealing with the 
arising demands of a busy and, at times, 
hectic schedule, space and time had to be 
earmarked for strategic planning. 

The current strategic plan runs up until the end of 2018, and it is 
less than four years since we formulated that operational plan. 
At that time we engaged in an in-depth examination of where 
AHEAD was at and what direction it needed to go in. However 
such is the changing nature of the education and employment 
sectors in which AHEAD operates that the Board recognises the 
necessity to go back and re-assess its core thinking and take 
nothing for granted. 

While it is early days in the consultation process, the wonderful 
thing to be able to report is that AHEAD has at its back the 
support of its membership; a very committed, hard-working 
Board of Directors and team of staff. All of which makes my role 
easier, and the task of strategic planning stimulating and doable. 
In planning for the future I am also inspired by the statement 
of a mother of a student with a disability that was quoted by a 
teacher at a recent AHEAD event in the further education sector: 

“I wouldn’t change my children for the world, but I will change 
the world for my children”. No pressure eh?! 



I encourage you to read this report. It offers the reader a good 
overview of the work undertaken by AHEAD in 2017. AHEAD’s 
strategic commitment to the promotion of Universal Design 
for Learning in education and employment is embedded in the 
approach and design of activities and events undertaken. 
While recurring events such as the Annual Conference roll 
over from one year to another, the level of achievement and 
success should not be overlooked. Of note are the endeavours 
undertaken in collaboration with the Further Education and 
Training sector on moving towards the building of inclusive 
learning environments and of the direct engagement with 
employers, public and private, to support the smooth transition 
of students/graduates with disabilities from education to the 
mainstream workforce. 

On behalf of the Board I offer thanks to one and all for the 
contributions so generously given during the year. I trust you 
recognise the fruits of your inputs throughout this report. 

Professor Michael Shevlin
Chairperson of the Board



“
AHEAD fully endorses 
the Higher Education 
Authority’s strategic 

goal to mainstream the 
delivery of access to HEI 

and applauds its published 
review of the Fund for 

students with Disabilities 
(FSD) 2017

”
Ann Heelan, Executive Director, AHEAD
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The term ‘diversity’ is relatively new to 
third level education discourse in Ireland, 
and already it is a bit of a cliché. It is true 
that there has always been diversity in 
the student population at third level, but it 
has not featured in any real sense as most 
students came mainly from homogenous 
backgrounds. Today it is very different. In 

many higher education institutions, up to 50% of students come 
from diverse backgrounds, with different cultures, religions 
and socio-economic backgrounds, as well as mature students 
and students with a range of disabilities. Meeting the needs 
and supports of these diverse groups is challenging because 
the building of a culture positive to diversity means deliberately 
recognising the value and unique contribution of every student 
and understanding their needs. In the current higher education 
set-up it is not possible to respond differently to every single 
student, especially against the backdrop of rising student 
numbers, staff cutbacks and reductions in the Fund for Students 
with Disabilities. 

AHEAD promotes the adoption of a Universal Design for 
Learning (UDL) framework in education and employment 
because it embeds difference and diversity into the design of the 
mainstream learning experience and offers a choice of routes for 
all learners to reach learning outcomes. The adoption of UDL is a 
core strategic goal for AHEAD and every effort is made to reflect 
this in all of the activities undertaken by AHEAD in 2017. 

UDL was core to the discussion of the international gathering at 
AHEAD’s international annual two day symposium – It’s time to 

Executive Director 
Summary
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talk about the ‘why?’. Equally, the building of inclusive learning 
environments was at the heart of the collaboration with grass 
roots staff in the Further Education and Training sector. 
The idea for a new tool – the Digital Badge – was developed 
primarily to ensure that diversity was placed centre stage and 
to create opportunities for staff to learn about the UDL concept 
and all it has to offer. Consultation also got underway with the 
Disability Advisors Working Network - DAWN, to explore the 
development of a road map for the building of inclusive learning 
environments in higher education that will acknowledge current 
good practices while exploring the changes needed to establish 
a UDL ethos. 
 
AHEAD endorses the Higher Education Authority’s (HEA) 
move to advance a more mainstream approach to inclusion 
and applauds its published review of the Fund for Students 
with Disabilities (FSD) 2017. In particular, AHEAD endorses 
Recommendation 4 of the HEA Report that seeks to promote 
a “whole institution” approach to supporting students with 
disabilities as a condition of receiving FSD funding. 
http://hea.ie/2017/10/27/review-of-the-fund-for-students-
with-disabilities/

AHEAD celebrates the sterling commitment it receives each 
year from all who engage and participate in WAM, a workplace 
initiative of AHEAD that seeks to widen access to mainstream 
employment for graduates with disabilities while working with, 
supporting, and building the capacity of employers to create 
a more inclusive workplace. The direct engagement with its 
network of employers and with graduates and students with 
disabilities alike is essential to informing the work of AHEAD. 

http://hea.ie/2017/10/27/review-of-the-fund-for-students-with-disabilities/
http://hea.ie/2017/10/27/review-of-the-fund-for-students-with-disabilities/
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In addition, AHEAD draws great insights from its alliances with 
its European partners and from the synergy that flows from the 
many joint activities that took place in the period under review. 
Working in tandem with all of AHEAD’s undertakings is its 
online presence which, I am happy to report, grows with each 
passing year, broadening our means of engagement with key 
stakeholders and the wider public. 

As is demonstrated in this report, collaboration, networking 
and shared learning are the lifeblood of the work of AHEAD. 
AHEAD is indeed well served by its membership, its networks, 
its enthusiastic Board of Directors and its team of staff. Finally, 
I wish to offer thanks and appreciation to Professor Michael 
Shevlin, Chairperson of the Board of AHEAD for the Trojan work 
he so willingly undertook throughout the year to realise the 
organisation’s aims and objectives. 

Ann Heelan 
Executive Director
AHEAD
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VISION STATEMENT

Shaping a future 
where students 
with disabilities  

can succeed
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MISSION

To empower more 
students to succeed 

in education 
and graduate 
employment
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To influence national policy to positively 
impact on the inclusion of students with 
disabilities in education and employment.

To develop AHEAD’s existing and emerging 
partnerships and build on its successes.

To build relationships within the higher 
education sector to promote the integration 
of the principles of Universal Design for 
Learning in education and employment. 

To sustain and develop the strategic 
relationships of the organisation of AHEAD.

Theme A

Theme D 

Theme C

Theme B
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“
The number of 
new entrants 

registering with 
disability services 

as having a mental 
health condition 

rose 46% year on 
year

”
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To influence  
national policy
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Theme A

KEY STRATEGIC ACTIVITIES 
UNDERTAKEN IN 2017

Participation rates of students with 
disabilities – academic year 16/17 

http://ahead.ie/datacentre2017

Summary of key findings

In order to ascertain the number of students with disabilities in 
the Irish higher education system for the academic year 2016/17, 
AHEAD surveyed all institutions of higher education funded 
by the Higher Education Authority (HEA), plus one non HEA 
funded institution (with a large volume of students and thereby 
considered too significant to omit).

A structured questionnaire was sent out and responses were 
received from 25 institutions. AHEAD has identified the following 
key findings and trends from its review and analysis of the data 
collected from the responding institutions of higher education 
on the participation rates of students with disabilities in higher 
education for the academic year 2016/17. 

 – An increase in the representation of students with disabilities  
2016/17 marked another year of steady increase in the 
representation of students with disabilities in higher education. 
The numbers of students with disabilities in the responding 
higher education institutions rose 12% year on year to 12,630 
and students with disabilities now represent 5.7% of the total 
student population. 

http://ahead.ie/datacentre2017
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 – An under-representation of students with disabilities at 
postgraduate level when compared with their peers 
Over the last five years, our research has shown that students 
with disabilities are under-represented at a postgraduate level 
in higher education in comparison with their peer group. While 
the number of undergraduates with disabilities grew 14% 
year on year and represented 5.7% of the total undergraduate 
population, the number of postgraduates with disabilities 
actually fell 2% and represented just 2.5% of the total 
postgraduate sector. 

 – Participation on full time courses significantly higher than on 
part time courses  
The participation rate of students with disabilities in full time 
courses (6.6% of the full time student population) was more 
than 4 times the participation rate in part time courses (1.5%). 

 – Significant increase in the number of new entrants 
3,515 students with disabilities were registered as new entrant 
undergraduate students, a 14% increase year on year. New 
entrant undergraduates made up approximately one quarter of 
the total population of students with disabilities. 

 – A quarter of students that newly registered with the disability 
services were not in their first year of college  
25% (1,161) of all new registrations to disability support 
services were students not in their first year of study. 

 – Significant increase in numbers of new entrants with ADD/
ADHD 
The number of new entrants registering in the category of ADD/
ADHD was up 70% year on year to 224, representing 6.4% of 
new entrant students with disabilities.  
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 – Significant increase in the rate of new entrants with a with a 
mental health condition  
The number of new entrants registering with disability services 
as having a mental health condition rose 46% year on year 
(from 343 to 501). Students in the mental health category 
represented 14.3% of all new entrant students with a disability. 

 – Notable increase in number of students with disabilities per 
staff member since 2011/2012 
There has been a 49% increase in the number of students with 
disabilities per learning support staff member in the higher 
education sector since 2011/12. In addition, there was also a 
27% increase in the number of students with disabilities per 
disability support staff member within the same period. 

 – Majority of colleges have no official policy on audio recording 
of lectures  
At the time of writing only 40% of participating institutions 
stated that they had an official policy in place on the recording 
of lectures by students with disabilities where agreed as a 
reasonable accommodation. While 60% had no official policy 
in place, many stated that they operated unwritten practices to 
facilitate such accommodations. 

 http://ahead.ie/datacentre2017

http://ahead.ie/datacentre2017
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PRESENTATIONS DAY 1

Welcome & introduction
Prof. Michael Shevlin 
Chair of the Board of AHEAD, Ireland 

Opening remarks
Dr Graham Love 
CEO, Higher Education Authority 

Keynote
UDL Implementation: it takes a 
village 
Katie Novak, Ed.D. 
International expert on UDL, USA 

 
https://www.ahead.ie/conference2017-keynote 

UDL: It’s time to talk about the ‘Why?’

Full conference proceedings are available at: https://ahead.ie/
conference2017 

AHEAD’s 2017 International Symposium explored how Universal 
Design for Learning (UDL) can be applied by educators or support 
staff to meet the requirements of a growing diverse student 
population, including students with disabilities. UDL was put 
forward as a framework of flexible design in education while 
maintaining robust standards.

https://www.ahead.ie/conference2017-keynote
https://ahead.ie/conference2017
https://ahead.ie/conference2017
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Plenary
UDL: learning by doing - European  
examples of Universal Design for Learning
Judith Jansen  
Expert centre handicap + studie 
The Netherlands
Elinor Olausen  
Universell, The Netherlands

DAY 1 WORKSHOPS

Eight workshops were delivered by professionals from across the 
globe on inclusive education. 

 – Creating a ‘ripple effect’ to embed inclusive practices (U.K.)
 – Engaging disabled students in strategic projects: two case 
studies from the Open University (U.K.)

 – The role of the disability coordinator within the UDL framework 
(Belgium)

 – Eye opener - how teacher trainers can coach students during 
internships taking the diversity of students into account   
(The Netherlands)

 – Addressing the ‘Why?’ of UDL within the teaching for 
understanding classroom (Ireland) 

 – The 2 way learning street – how mentoring benefits all (Sweden)
 – Embedding Universal Design: partnerships for success (Ireland)
 – The Deaf student voice: experiences of Irish sign language 
interpretation in higher education (Ireland) 

All presentations are available at https://www.ahead.ie/conference2017-video-day1

https://www.ahead.ie/conference2017-video-day1
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DAY 2 

A sectoral approach to change
Dr Geraldine O’Neill  
Associate Professor, National 
Forum for the Enhancement of 
Teaching and Learning, Ireland

Doing what we preach: examining 
the contradictions of the UDL 
discourse in faculties of education
Frederic Fovet 
University of Prince Edward Island, 
Canada

UDL and reasonable 
accommodations – the systemic 
changes required in higher 
education in Ireland
Julie Tonge 
UCD

Declan Treanor 
TCD, Ireland

UDL: It’s time to talk about the ‘Why?’
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DAY 2 WORKSHOPS

Eight workshops were delivered by professionals from across the 
globe on inclusive education.

 – How UDL practices benefit students with mental health 
difficulties in higher education (Ireland)

 – A student’s integrated apps journey: accessibility for the road 
ahead (Canada)

 – A review of transition supports for all first year students on a 
third level campus within a UD Framework (Ireland)

 – Challenging assumptions: barriers to inclusion (U.K)
 – An inclusive practice toolkit for academic staff: The University of 
Brighton journey in creating a staff development resource to fit 
our needs (U.K.)

 – Developing the first UDL-based academic program in Israel – a 
case study (The Netherlands)

 – Towards firm assessment goals and flexible assessment means 
in higher vocational education (The Netherlands)

 – Equity in practice on paper (Ireland)

All presentations are available at https://www.ahead.ie/conference2017-video-day2

https://www.ahead.ie/conference2017-video-day2
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UDL Symposiuim Park  

https://www.ahead.ie/conference2017

Conversation Corner

Jenga Corner & Connect 4 College

https://www.ahead.ie/conference2017
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My UDL Promise
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Lobbying

AHEAD welcomes the Higher Education Authority’s recently published 
review of the Fund for Students with Disabilities (FSD) 2017. As a 
member of the Advisory Group to the FSD for over 23 years, AHEAD 
is aware of the significant role the FSD has played in enabling 
institutions in both higher and further education to provide the 
additional supports that students with disabilities need to succeed. 
The HEA has, over time, emphasised the need to implement a more 
mainstream approach to inclusion to “enhance the quality of the 
learning experience and progression outcomes of all students”. 
AHEAD applauds all of the recommendations in this review and, in 
particular, Recommendation 4, that all institutions in receipt of FSD 
funding be required to demonstrate a “whole institution” approach to 
supporting students with disabilities as a condition of receiving FSD 
funding. Recommendation 10 is also worth pointing out, as it gives 
long overdue recognition to the need to provide funding to support 
students with disabilities studying part time. That said, AHEAD is 
concerned about the review’s approach of categorising students 
with certain disabilities as ‘high needs’ students (Recommendation 
4). The definition of what is a ‘high needs’ must be determined 
by a systematic analysis of the impact of the disability on the 
student within the complex demands of all aspects of the learning 
environment they inhabit. The full response of AHEAD is available at: 
https://www.ahead.ie/ahead-welcomes-fund-review 

The HEA’s Review of the Fund for Students with Disabilities - October 
2017 is available at: http://hea.ie/2017/10/27/review-of-the-fund-
for-students-with-disabilities/ 

‘Access to initial teacher training’ and ‘retention’ were the two core 
issues addressed by the HEA Annual Access Group meeting held 
in the Department of Education in Dublin. AHEAD highlighted the 
contribution of the role of the Disability Officer in higher education 
in supporting students with disabilities with ‘access’ and ‘retention’. 
However, the provision of supports to this cohort is currently not 
consistent across institutions of higher education and AHEAD put 

https://www.ahead.ie/ahead-welcomes-fund-review
http://hea.ie/2017/10/27/review-of-the-fund-for-students-with-disabilities/
http://hea.ie/2017/10/27/review-of-the-fund-for-students-with-disabilities/
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forward the recommendation that a standard approach be adopted and 
that this include the professionalisation of the role of Disability Officer. 
 
In 2017 the general media reported what has been known on the 
ground for some time now - that there is a growing number of 
students seeking help for stress and anxiety. This increase is not 
confined to the Irish education system. The European networks 
and partnerships that AHEAD engage with also raise this same 
concern. AHEAD’s 2016 publication, Mental Health Matters — 
Mapping Best Practices in Higher Education https://www.ahead.ie/
mentalhealthmatters, sets out to give a voice to students with mental 
health difficulties and to make the case that these students may need 
more individualised supports in order to achieve their potential. In 
our experience, what can make a real difference to these students is 
when academic staff are open to new methods, such as permitting 
students to give one-on-one presentations or recording themselves at 
home. 

Research conducted by AHEAD into the numbers of students with 
disabilities in higher education has found that the number of blind/
visually impaired students participating fell 10% year on year, the 
second consecutive yearly fall in numbers. The report entitled 
Numbers of Students with Disabilities Studying in Higher Education 
in Ireland 2016/17 recommends that further investigation is needed 
on the progression of this cohort of students. “Solid evidence is 
needed to inform decisions about improving the transition for these 
students from second level education to further and higher education” 
according to AHEAD. Previous AHEAD research indicates that the 
teaching of maths to blind and visually impaired students has been 
neglected at second level, despite maths being an entry requirement 
for many college courses, and, in particular, the STEM subjects that 
are being cited as a gateway to future employment opportunities. It 
also found that these students are 50% less likely to go on to higher 
education than their classmates and that this is just not acceptable if 
we wish to call ourselves an equitable and fair nation. 
http://ahead.ie/datacentre2017 

https://www.ahead.ie/mentalhealthmatters,
https://www.ahead.ie/mentalhealthmatters,
http://ahead.ie/datacentre2017
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To develop
existing & 
emerging 

partnerships
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Student Connect  
transitioning into higher education

GetAHEAD and Willing Able Mentoring (WAM) are two initiatives 
of AHEAD that seek to promote the employment opportunities 
of graduates with disabilities by focusing on the transition of 
students with disabilities to, within and from higher education.

Better Options College Fair
https://www.ahead.ie/betteroptions

Prof. Brian MacCraith (President of 
DCU) with Ann Heelan (Executive 
Director of AHEAD) at the formal 
opening of the event. 

This annual event was held in 
St. Patrick’s Campus DCU in November. This is an ideal fair 
for students with disabilities considering career pathways to 
further and higher education and the support services provided 
by colleges. Throughout the day there were workshops on 
DARE – Disability Access Routes to Education - presented by 
Kieran Houlihan, Irish University Association as well as a variety 
of workshops relating to paths into different careers like ‘Into 
Nursing’, ‘Into Teaching’, ‘Into Technology’, ‘Into …I don’t know 
what’. Up to 300 members of the public attended this event. 

Theme B

KEY STRATEGIC ACTIVITIES 
UNDERTAKEN IN 2017

https://www.ahead.ie/betteroptions
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Exhibitor stands and attending 
public at the College Fair
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Seminars on the day also covered:

Into Fresher’s year & how to manage expectations 
Julie Tonge, UCD (top left). Declan Treanor, TCD (bottom left). Hannah Kelly, AHEAD (above)

Into College with an Intellectual Disability: For the first time ever at Better Options,  
a workshop by Mary-Ann O’Donovan, Marie Devitt & Barbara Ringwood, TCD (above).  
Into Clubs & Society: Vivian Rath, PhD student (top right). 
Into Teaching: Susan Duggan, Tralee IT (bottom right).
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STUDENT CONNECT

The transition within higher education

Annual debate – “Is Darth Vader a good engineer?”

Run during Engineers Week to promote careers in engineering 
amongst students and graduates - this year’s event was hosted 
by DELL EMC. To debate the motion “Is Darth Vader a good 
engineer?” DELL EMC coached a cohort of students studying 
engineering at Dublin City University while the ESB prepped a 
cohort of students studying Creative Digital Media at the Institute 
of Technology, Blanchardstown. In taking on this challenge 
student presenters agreed not to use their voices to get their 
viewpoints across. https://www.ahead.ie/event-march2017 

ESB staff (LHS) and participants (RHS) at the debate.

Public event to explore ‘What happens at employer assessment 
centres?’ 

Assessment days are a popular method used by employers as 
part of their recruitment process and viewed by many people 
with a disability as another hurdle to overcome. Whether or not 
to request an accommodation for an assessment day can be 
problematic, especially if you have little or no understanding of 
what is expected of you on that day. 

https://www.ahead.ie/event-march2017
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AHEAD, in collaboration with Leslee 
O’Loughlin, Group HR Manager for 
Enterprise Rent-a-Car Ireland, designed a 
mock assessment day. Enterprise hosted 
the event at their assessment centre and 
issues addressed covered: how assessment 
centres work, employer expectations, how 
to prep oneself as well as individual and 
group feedback from assessors.

Leslee O’ Loughlin

‘Think Twice’ workshops – job hunting & the issue of disclosure  
of disability

The issue of ‘disclosure of disability’, a thorny issue for employers 
and graduates with disabilities alike, was the chosen topic 
addressed during Mental Health Week: 

 – by students with mental health difficulties at National 
University of Ireland, Galway (NUIG); 

 – by students at a bootcamp style careers programme for 
students with disabilities organised by DCU Disability & 
Learning Support & Careers Services;

 – by students at IADT Disability & Learning Support Service and 
Student Union; 

 – by students registered with the Disability Office, Cork Institute 
of Technology (CIT), and, 

 – by students registered with disability Office and by Careers 
Advisers and Placement Officers at NUIG. 
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Building The Future hosted by Citi Bank
https://www.ahead.ie/getahead 

Building The Future, now in its seventh year, is a unique careers 
event designed to nurture the mutual learning experience 
of participating employers and students and graduates with 
disabilities/specific learning difficulties. Event preparations 
involved the delivery of disability awareness training to 
participating employers. This year there was a particular focus 
on the employment of people who are Deaf and Lianne Quigley, 
Chairperson of the Irish Deaf Society, fulfilled the role of M.C. 
Lianne was herself one of the first cohort of graduates who 
participated on the AHEAD WAM Work Placement Initiative and 
from which she went on to build her career.

A warm welcome to all was 
delivered by Simon Bracken, 
Director of Operations, Citi EMEA

Words of encouragement were 
central to the delivery by Ann 
Heelan, Executive Director, AHEAD

STUDENT CONNECT

The transition within higher education

https://www.ahead.ie/getahead
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A total of 3 Think Twice workshops were run, aimed at both 
students/graduates and employers.

 – Who are you and why should I care? 
Katie Ryan of CPL outlined what individual social media 
presence says about one and how that affects one’s career

 – From application form to interview 
Kate Stewart of Sigmar Recruitment focused on how to 
translate an application form to an interview setting

 – How to prepare for psychometric testing 
Siobhan Kelly of cut-E explored what psychometric testing is 
and the insights into what accommodations can be made for a 
person with a disability

Over 200 attended the event. 14 companies/organisations 
exhibited and were on hand to deal with the visiting public while 
15 companies facilitated mock interviews and CV clinics involving 
a total of 81 staff members from participating companies. 
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Mock Interviews 
54 mock interviews were conducted throughout the day.

Employer -

- Participant

“
It was very useful in 
helping me establish 

confidence in my 
interview technique, and 
providing a practice run 

at key talking points

“

“
People genuinely seemed 
more confident leaving the 

building. Was also great to meet 
other employers who have an 

interest in the area. I presented 
my learnings from the day 

back to my full team meeting 
yesterday and it really sparked a 
conversation that people seem 
passionate about and will help 

us in thinking differently.

”
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Willing Able Mentoring (WAM) - work placement initiative
www.ahead.ie/wam

The achievements of the AHEAD WAM Initiative to date have been 
very promising. The high level of commitment from participating 
employers coupled with the number of graduates, from across 
the disability spectrum, who have and continue to successfully 
complete a WAM internship are encouraging and something the 
AHEAD staff are very proud of. 

In 2017:

It is difficult for AHEAD to capture the employment fortunes of 
graduates once they have exited the WAM placement programme. 
However, a new survey, undertaken this year to follow up on 
the career outcomes of graduates who participated in the WAM 
programme in the preceding five year, gives new insight. While 
the full survey report will not be available for publication until 
2018, early indications are reassuring. Of the sample surveyed 
77% of graduates went on to secure full time work as a direct 
result of their participation in WAM.

GRADUATE CONNECT

The transition into the world of work 

58 390

60

117

49

placements 
were advertised 

applications 
were received 

interviews 
were organised  
and supported

employees 
participated in pre 
placement training

paid placements were 
active and supported 
throughout the period

http://www.ahead.ie/wam
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Seminar: Staying AHEAD of the stress - the move from college  
to employment

The focus of this seminar was mental health and wellbeing when 
making the transition from higher education to employment. 

The event, hosted and sponsored by the ESB, was opened by 
Mary Mitchell O’Connor - Minister of State for Higher Education. 
Contributors from Jigsaw, NLN, Maynooth University, ESB’s 
Employee Assistance Programme, Dr Shivaun Quinlivan of NUI 
Galway and Dr Shari McDaid, Director of Mental Health Reform, gave 
attendees an insight into new ideas that are being developed that 
could shape how we work and engage with students, colleagues and 
employees now and in the future. Issues covered were: What is meant 
by mental health? What is mental wellness? What is best practice 
in the work and on-campus environs? Legal implications including 
disclosure and finally an idea of a vision for the future. 
https://www.ahead.ie/stayingaheadofthestress 

From Left:  
Michael Shevlin, Chairperson, AHEAD
Mary Mitchell O’Connor, Minister of 
State for Higher Education and  
Ann Heelan, Executive Director, AHEAD

The event was hosted and sponsored by the ESB and held in the 
Aviva Stadium.

https://www.ahead.ie/stayingaheadofthestress
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Building Inclusive Work Places 

The WAM Programme has been in operation across the Irish Civil 
Service for over 12 years now. Three workshop style events were 
held throughout 2017 to create a space in which to learn from 
the experiences of key staff from within the Civil Service who 
played an active role in the implementation of WAM while also 
listening to the experiences of those graduates who benefited 
from the opportunities created within this initiative. The meetings 
explored the collective experiences through the lens of what is 
working well, what is not, what could be improved upon and what 
needs to happen to improve the situation for staff and graduates 
alike. The consultation process, when completed, will produce a 
publication that will celebrate the successes of the relationship 
between AHEAD and the Civil Service and also give recognition 
to best practice that has flowed from this collaboration in terms 
of experiences and the development of inclusive strategies. The 
publication, “Building Inclusive Work Places – Celebrating 12 
years of collaboration between the Irish Civil Service and AHEAD” 
will be launched in 2018 and will serve as a good template for 
other employers and organisations interested in getting involved. 

AHEAD EMPLOYERS NETWORKS
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The WAM Leaders Awards

The Annual WAM Leader Awards celebrate and award companies 
who support the WAM Programme, host events and facilitate 
WAM placements. The 2017 WAM Leader Awards were presented 
by Lianne Quigley, a pioneering WAM graduate from 2006 and 
currently the Chairperson of the Irish Deaf Society. 

Receiving their awards:

LHS: Representatives 
from the Civil Service 
on behalf of the 
various participating 
departments

Leslee O’Loughlin 
(RHS) on behalf of 
Enterprise Rent-a-Car
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Representatives on behalf of:

Bank of Ireland

ESB

DELL EMC
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AHEAD supported the Hack Access Initiative which was founded 
by Janice Valentine to harness the energy of Dublin’s startup 
communities to solve accessibility challenges as well as to 
encourage people with disabilities to view these challenges as 
entrepreneurial opportunities. The ‘Hackathon’ initiative invited 
people from all across the business community and wider to form 
teams to come up with solutions that would overcome identified 
obstacles. Each team got the opportunity to pitch their proposals 
to participants who, in turn, voted on the best ideas. AHEAD 
promoted the event to ensure that people with disabilities were 
engaged in all aspects of the Hackathon process and that their 
voices were included in the solutions put forward by participating 
teams. The winning teams were awarded funding and support to 
develop their ideas into tangible products. 

OTHER DISSEMINATION EVENTS

Hack Access Initiative: http://www.hackaccessdublin.ie/about/

http://www.hackaccessdublin.ie/about/
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“
Over 400 graduates have 
been placed by the WAM 
Programme and I believe 

that including WAM 
graduates with disabilities 
in the organisation creates 
a culture that is positive of 

diversity

”
Ann Heelan, Executive Director, AHEAD
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To build relationships 
within the higher 
education sector 
to promote the 

integration of the 
principles of Universal 

Design for Learning 
in education and 

employment.
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THE AHEAD electronic journal

The AHEAD electronic journal is not a newsletter per se but more 
of a space designate in which professionals working in the fields of 
education and employment can share experiences, air ideas, raise 
concerns and showcase examples of good practice. Issue No 5 and 
Issue No 6 were produced in 2017. Through the lens of Universal 
Design for Learning the articles explore how both students and 
staff can begin to meet the growing demands of the environment 
in which they both inhabit to their mutual benefit. 

Edition 5 spans over 100 pages and features articles on the 
increasing move towards flexible inclusion in higher education. A 
flavour of the content is listed below: 

 – The journey toward Universal Design for Learning and the 
provision of reasonable accommodations to students with 
disabilities in higher education in Ireland. 

 – Flexible assessments? We will lose our accreditation! 
(The Netherlands)

 – A study into the perceptions of students with dyslexia in higher 
education on the effectiveness of the Livescribe Smartpen 
in accommodating their lecture note-taking needs and if it 
impacts on their academic self-efficacy. (Ireland)

Theme C

KEY STRATEGIC ACTIVITIES 
UNDERTAKEN IN 2017
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 – The unheard voice in higher education: research on Deaf 
students and Irish sign language interpreting in higher 
education. (Ireland)

 – From print to practice: five key influences on my working life 
with disabled students in higher/third level education. (U.K.)

https://www.ahead.ie/userfiles/files/Journal/AHEAD_
Journal_5.pdf

Edition 6 spans 72 pages and features articles on access and 
inclusion policy and professional development. A flavour of the 
content is listed below: 

 – Sectoral update on the national professional development 
framework for teachers in higher education: the initial 
implementation strategy. (Ireland)

 – An analysis of the implementation of national access policy 
to integrate and mainstream equality of access in Irish 
universities - through the lens of inclusive design. (Ireland)

 – Diversity as the most valuable tool to make learning potential 
flourish. (Belgium)

 – Mindfulness + reflection → engaged learning. (U.S.A.)

 – Inclusion culture - promoting leadership in intercultural 
understanding within mixed-ability groups. (Hungary)

 – Unlocking potential: dyslexia and confidence - a student 
workshop at Dublin Business School. (Ireland)

https://www.ahead.ie/userfiles/files/Journal/AHEAD_Journal_5.pdf
https://www.ahead.ie/userfiles/files/Journal/AHEAD_Journal_5.pdf
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AHEAD Start 

AHEAD Start is a blended learning training course focusing 
on supporting students with disabilities in further and higher 
education. This interactive course provides professional staff, 
such as teachers, careers advisors or dedicated support 
staff with a systematic approach to supporting students with 
disabilities and includes practical templates to carry out Needs 
Assessments. The course is run twice yearly (autumn and 
spring). It involves a pre-term seminar and a 20 hour online 
course completed at one’s own pace over a 6-8 week term. The 
course covers legislation, the impact of disability on learning 
outcomes, the provision of appropriate supports, related funding 
mechanism and how to conduct a Needs Assessment. 

In 2017 58 people undertook the spring and winter courses of 
which 60% were staff members from the further education sector 
and 40% were staff members from the higher education sector. 
Over 95% of participants rate the course as either very good or 
excellent and positive feedback from participants includes:

“Super course, easy to navigate and a must for anyone who is 
thinking of working in the area of disability services.”

“Brilliant course - so relevant for my job. I feel it has given me 
the tools and confidence to initiate changes in our college.”

Additionally 92% of those who recently completed the course 
‘agreed’ or ‘strongly agreed’ that following the course, they feel 
confident carrying out a Needs Assessment.

To watch the promotional video visit 
https://www.youtube.com/watch?v=zbaWlCpB2AU

For more information, course fees and term dates visit www.ahead.ie

https://www.youtube.com/watch?v=zbaWlCpB2AU
http://www.ahead.ie
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The Teaching and Learning Forum  
– the new Digital Badge 

The Teaching and Learning (T&L) Forum of Ireland, which is funded 
by the Higher Education Authority, has identified inclusion as a core 
value underpinning the National Professional Framework. AHEAD, 
with the backing of T&L and in collaboration with University College 
Dublin (UCD) Access and Lifelong Learning Centre, created the T&L 
Digital Badge in Universal Design for Learning (UDL). This initiative 
recognises that institutions that want to make a positive impact on 
diversity need to upskill staff across faculties to learn new approaches 
to enhance student learning. Staff development is key to the 
development of a culture of inclusion across the whole campus and 
the Digital Badge awards staff who avail of UDL learning opportunities. 

The case for institutions to adopt a UDL approach to teaching and 
learning is strong given that students in further and higher education 
now come from a diversity of different cultures, religions, socio-
economic backgrounds, as well as mature students and students with 
a range of disabilities. Responding to the needs of this diverse cohort 
requires approaches like UDL that embed difference and diversity into 
the design of the mainstream learning experience, take on board the 
content of the course and offer a choice of routes for all students to 
reach learning outcomes. Traditionally, meeting the requirements of 
students with disabilities has come under the remit of the Disability 
Support Services (DSS) but increasingly, their capacity to meet these 
needs have been comprised by growing numbers in the student 
population coupled with staff and funding cutbacks. In addition, the 
desire of a growing number of students who do not want a segregation 
of services is putting pressure on the demand for a mainstream 
provision of supports for students with disabilities.

AHEAD is working closely with the T&L forum to support them with 
the development of a standard framework that will operate across the 
sector as a whole. Further details are available at https://ahead.ie/udl-

digitalbadge. Video and comprehensive details on what the badge is all 
about and how to run this course in your institution is available at: 
https://www.ahead.ie/digital-badge-workshop

https://ahead.ie/udl-digitalbadge.
https://ahead.ie/udl-digitalbadge.
https://www.ahead.ie/digital-badge-workshop
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 “
I wouldn’t change 

my children for 
the world but I 
will change the 

world for my 
children

”
Further Education teacher quoting 

a local mother of students with disabilities
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AHEAD and the Further Education  

Training (FET) sector

https://www.ahead.ie/userfiles/files/Journal/AHEAD_Journal_6.pdf

Over the past 30 years AHEAD has worked tirelessly to promote full 
access to and the full participation in higher education for students 
with disabilities. This aim has, and continues to require, working 
directly with the various educational bodies and networks, with 
grassroots staff and students with disabilities alike. The building of 
networks with on-the-ground professionals, the fostering of shared 
learning and the showcasing of best practice are the cornerstones 
of the work of AHEAD. It is this wealth and bank of expertise that 
AHEAD hopes to bring to its engagement with the Further Education 
and Training sector.

It is recognised that there is little national research on the 
participation of students in Further Education and Training. It is 
however, a national priority to support and promote the quality of 
the learning experience for students across the further and training 
education sector.

In 2017, AHEAD, in collaboration with Kinsale College Cork, got 
an agreement from Cork ETB to roll out a pilot project with staff 
in the Cork area. The project, titled the Active Inclusion Network 
(AIN), aims to establish a network that will provide diversity 
related support to staff working at the grassroots while also 
collaborating on the design for the development of a standardised 
quality framework rooted in the principles of Universal Design for 
Learning (UDL). The pilot project, which commenced in September 
2017, involved a series of network meetings and training sessions 
coordinated by AHEAD. The five colleges taking part in the pilot then 
represented approximately 400 students registered with a disability 
or specific learning difficulty. As part of the engagement process, the 
new Digital Badge (referred to above) was rolled out to participating 
professionals. Their feedback was extremely encouraging as 
participants found it to be both practical and rewarding. Work on the 
development of a standard framework will continue into 2018. 

https://www.ahead.ie/userfiles/files/Journal/AHEAD_Journal_6.pdf
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Championing the Project in the five colleges are: (L-R): Colette 
Twomey (St. John’s College), Helen Carey (Cork College of 
Commerce), Lynda O’Connor (Kinsale College), Carol Neenan 
(Colaiste Stiofan Niofa), Suzanne Powell (Mallow College).

Snapshots of participants at 
training, upskilling and capacity 
building sessions
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Collaboration, networking  

& shared learning

Working towards ‘A new dawn’- A road map for building an 
inclusive learning system

‘I have one of your students’ is a common communication from 
faculty staff to Access and Disability Officers. AHEAD views 
this observation as telling of a culture within Higher Education 
Institutions (HEIs) in which many staff see the Disability/Access 
Office as being solely responsible for all disadvantaged students. 
However, with 6% of students nationally having a disability and 
up to 45% of students from non-traditional backgrounds along 
with increasing pressures on staff with regard to modularisation 
and changing standards and requirements, the ‘I have one of your 
students’ approach to inclusion is now no longer sustainable. 

DAWN, the Disability Advisors Working Network, agrees with AHEAD, 
that the current ‘add-on’ funding model of inclusion in operation in 
HEIs is not fit for purpose. Up until now students with disabilities 
have been the domain of the Disability Support Services (DSS) but 
staff cutbacks and reduction in funding have limited their capacity 
to meet the support needs of this cohort. In addition, students have 
voiced their preference for supports to be mainstreamed instead of 
the current segregated system. 

In response to this dilemma AHEAD and DAWN have commenced 
work on the development of a road map for what is now needed 
to move HEIs to adopt a framework that will allow for the building 
of flexibility and inclusion into the learning system. The Inclusive 
Education Road Map will be a series of outputs produced by AHEAD 
in collaboration with DAWN. The road map series will bring together 
two years of research on the inclusion of students with disabilities 
in higher education. It will recommend that a new approach based 
on Universal Design for Learning (UDL) principles will provide an 
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effective framework to include and improve the retention of, not 
only students with disabilities, but also a diverse range of students 
including migrants, mature students, international students, and 
students from different socio-economic backgrounds. The road 
map series, which outlines the benefits of taking a UDL approach to 
inclusion in higher education, will produce a series of outputs that 
will be launched in the coming two years. 

LINK – EU Learning Network www.thelinknetwork.eu

LINK is a network coordinated by AHEAD, and is made up of partners 
from six EU countries, all of which share knowledge, best practice 
and experience with the aim of raising the quality of service for 
third level students with disabilities across Europe. This network is 
very important to the work of AHEAD since it is the only body that is 
looking at inclusion in education and Universal Design for Learning.

In 2017 AHEAD attended the network meeting which was held in the 
Netherlands over a two day period. The Network welcomed newly 
a signed up partner from Italy. LINK facilitated a learning platform 
at which twenty five members of disability support staff from the 
Dutch further education sector took part. Themes common to all 
participants were (A) the increase in the number of students with 
mental health conditions in education, (B) the role of the Disability 
Officer, (C) the role of e-Technology and (D) the coming on stream 
of new EU legislation on data protection (GDPR). Evaluation is a 
key component to network meetings as it informs future activity. 
Going forward there is unanimous agreement to revitalize the LINK 
Network and as part of this exercise to revisit the vision and mission 
statements and seek future EU funding. 

MappED!  
Enhancing opportunities for students with disabilities to study abroad

Most of us are familiar with the phrase ‘travel broadens the mind’ 
and the Erasmus+ programme offers students the opportunity to 
study abroad in third level institutions across Europe and beyond. 
However, the National Agencies Working Group identified a number 
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of issues that arise for students with disabilities when considering 
participating in such a study programme, and consequently the 
take-up of this opportunity by this cohort of students is low. 

ESN - Erasmus Student Network came up with the idea of 
‘mapping’ university campuses across Europe with the expressed 
aim of improving access to study abroad for this cohort of students. 
Seven partners took part in a project entitled MappED! - ESN 
International, ESN France, University of Vigo (Spain), University of 
Warsaw (Poland), UNICA Network (Network of Universities from 
the Capitals of Europe), AHEAD (Ireland) and Jaccede (Specialist 
NGO - France). The output from this project was the completion 
in 2017 of a web platform and mobile app for universities and 
students with disabilities and a set of guidelines for international 
officers and national Disability Officers in relation to supporting 
students with disabilities partaking on Erasmus+ programmes. 
Full details are available at: www.mapped.eu See also the article 
in the AHEAD on-line Journal No. 6. https://www.ahead.ie/
journal6 

NADP Conference, Birmingham, England

AHEAD presented on the subject of Deaf students and their 
transition from education to the world of work. In particular the 
workshop explored the issues of disclosure of disability and 
awareness amongst employers when a student who is Deaf goes on 
a work placement as part of their college course. Case studies of 
Deaf graduates placed on the AHEAD WAM work initiative and some 
of the barriers that arose during their work placements in college 
gave a practical backdrop to the overall discussion. 

European Association for International Education (EAIE)

The EAIE 2017 Annual Conference was held in Seville, Spain 
offering 157 sessions covering topics in the field of international 
higher education. AHEAD designed, delivered and facilitated two of 
these events. The first was a World Café style event on ‘inclusive 
practices’ for attending International Officers. 
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The second was a session titled ‘Access and diversity - the 
diversity misunderstanding’. Involved in the delivery team were 
Ann Heelan, Executive Director of AHEAD, Nadia Dalton, Director 
of Health Science Programme, UCD and Tina Lowe, Access 
Office, UCD. The aim of the sessions were to examine the nature 
of diversity in higher education and specifically the impact this 
is having on the role of international officers responsible for 
organising international study abroad placements. Through the 
mechanism of drama a number of potential scenarios were put 
to attending participants who, in turn, took over the direction 
of the drama by imagining different responses and outcomes 
to the unfolding scenes. By allowing the audience to influence 
and ultimately take control of how the scenarios evolved, it 
resulted in the sharing of experiences and the exchange of tried 
and tested ways of dealing with diversity. It also proved a fun 
way of raising and exploring key related issues. https://www.
timeshighereducation.com/eaie-2017-conference-preview 

DESIGNS 
Improving employment opportunities for sign language users in 
the EU

AHEAD is one of seven partners working together in an Erasmus+ 
project entitled DESIGNS (Deaf Employment for Sign Language 
Users in the EU) The overall aim of the project is to create 
training resources and exchange best practices across Europe 
to facilitate greater participation of Deaf sign language users 
in employment. AHEAD was invited to participate in this project 
based on the expertise it has accrued over the last twelve 
years from directly working with employers and graduates with 
disabilities - including Deaf and hard of hearing graduates - with 
the transition from education to the working environment. This 
project is ongoing and is due to be completed in 2019. If you wish 
to participate and follow the project, visit the website –  
www.designsproject.eu.
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To sustain and 
develop the strategic 
relationships of the 

organisation of AHEAD
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Online activities 

AHEAD’s online presence continues to grow as the website hosts 
a wealth of information and resources for students/parents, 
professional support staff, educators and employers. 

Social media

There was a 15% rise in the number of Twitter followers and a 
38% growth in our Facebook likes. AHEAD added 39 videos to its 
YouTube presence bringing the total number of videos hosted to 
94. Views increased by 19% to almost 9,000. The total number of 
views that AHEAD’s YouTube channel has received since launch 
grew 77% from the end of 2016 to the end of 2017 and now 
stands at 24,792. 

New Get AHEAD blogs – new posts on the Get AHEAD blog for 
students and graduates with disabilities included: ‘How I thrived 
in my first year of college’, ‘What to expect from a psychometric 
test’ and ‘Christmas exam study tips’.

Website 

The average number of page views on the website rose by 28%. 
The number of new users to the site rose by 39%. The number 
of sessions rose by 39%, while the average time spent on pages 
rose by 8%. www.ahead.ie 

Theme D

KEY STRATEGIC ACTIVITIES 
UNDERTAKEN IN 2017

http://www.ahead.ie


51

‘The Week Online’ E-newsletter – identified and showcased the 
best external disability/education/employment related news each 
week of 2017. The newsletter was distributed weekly to a mailing 
list of over 2,000 members of public/professionals in the sector. 
This newsletter not only provides an update of AHEAD news and 
events, but provides links to interesting external news and events 
in the sector.

New features

INTO series – this series of videos and tip sheets provides 
information to students with disabilities on how to access careers 
and succeed in specific industries e.g. teaching, technology, and 
nursing. Each video/tip sheet was created by a professional in the 
sector and the series was produced by AHEAD to coincide with 
our annual Better Options College Fair for students.

Section on UDL – this section features pages explaining the UDL 
framework and showing how the guidelines move from theory 
to practice. It also features an interactive tool where teaching 
practitioners can get their ‘UDL Score’ to see where there 
practice is at in relation to UDL and where they can improve. 
This includes a brand new animated video explaining UDL and 
contains information on our Digital Badge for Universal Design in 
Teaching and Learning.

The Digital Badge for Universal Design in Teaching and Learning 
– The National Professional Development Framework – video and 
comprehensive details on what the badge is all about and how to 
run this course in your institution. https://www.ahead.ie/digital-
badge-workshop

Participation rates of students with disabilities in higher 
education for the academic year 2016/2017 – this interactive 
data centre continues to receive praise from the sector and is 
particularly useful for researchers. This tool is updated yearly 
and enables one to intuitively interrogate data annually collected 
on the numbers of students with disabilities in higher education 
in Ireland and to manipulate graphics and tables to get the 
information needed http://ahead.ie/datacentre2017

https://www.ahead.ie/digital-badge-workshop
https://www.ahead.ie/digital-badge-workshop
http://ahead.ie/datacentre2017
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AHEAD International Conference 2017 ‘UDL – it’s time to talk 
about the ‘Why?’ - presentation videos of keynote speakers and 
contributors were uploaded and are now available on the AHEAD 
website. https://ahead.ie/conference2017 

What is the WAM work placement initiative? – video highlighting 
the goals and the process involved is now available on our 
YouTube channel and at https://www.ahead.ie/wam 

WAM event staying AHEAD of the stress – presentations available 
to view include:

 – Mental health and mental well-being whether on campus or in 
work - Dr Emma Farrell

 – When you doubt or care too much – Daniel Twomey
 – Wellness at work - ESB Employee Assistance Programme - 
Audrey Patterson

 – Supporting students in Maynooth University - Rose Ryan & 
Suzanne McCarthy

 – Disclosing and accommodating – understanding the legalities - 
Dr Shivaun Quinlivan

 – Making mental health a political priority - Dr Shari McDaid

Updated

AHEAD Start blended learning training course on supporting 
students with disabilities in further and higher education. There 
were a few minor alternations made to the course since it was 
revamped in 2016 taking on board the feedback from participants 
who completed the course. Over 95% of participants rate the 
course as either very good or excellent. http://www.ahead.ie./
aheadstart

Top 5 tips for new college students with disabilities video – this 
remains the most popular video on our channel and has been 
viewed almost 8,000 times https://www.ahead.ie/student

https://ahead.ie/conference2017
https://www.ahead.ie/wam
http://www.ahead.ie
https://www.ahead.ie/student
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Publications 2017

AHEAD Online Journal – Edition 5 and Edition 6 – A Review of 
Inclusive Education & Employment Practices - free download 
available at:  
https://www.ahead.ie/userfiles/files/Journal/AHEAD_Journal_5.pdf
https://www.ahead.ie/userfiles/files/Journal/AHEAD_Journal_6.pdf

INCLUSIVE EDUCATION Position Paper: A road map for disability 
support in higher education in Ireland
This document seeks to propose Universal Design for Learning as a 
framework to make institutions as inclusive as possible and begin to 
define the future of disability support services in Ireland. This is part 
of a series of 3 publications which will be produced over the next two 
years. https://www.ahead.ie/publications-for-educational-staff

Participation Rates Report - Number of students with disabilities 
studying in higher education in Ireland 2016/2017 – A review and 
analysis of the data collected from the responding institutions 
of higher education on the participation rates of students with 
disabilities in higher education for the academic year 2016/17. 
Free download available at: http://ahead.ie/datacentre2017 

Universal Design for Learning: A Best Practice Guideline
These guidelines will help with questions such as ‘how do the UDL 
principles affect me in my context?’ ‘What can and should I do when 
someone asks me to contribute to a universally-designed learning 
environment?’ The publication covers a wide range of ideas about 
how to address student diversity. 
Free download available at: https://ahead.ie/publications-for-
educational-staff 

MappED Project – a web platform and mobile app for universities and 
students along with a set of guidelines for international and Disability 
Officers in relation to supporting students with disabilities partaking 
on Erasmus+ programmes. https://mapped.eu/mapping-activity

https://www.ahead.ie/userfiles/files/Journal/AHEAD_Journal_5.pdf
https://www.ahead.ie/userfiles/files/Journal/AHEAD_Journal_6.pdf
https://www.ahead.ie/publications-for-educational-staff
http://ahead.ie/datacentre2017
https://ahead.ie/publications-for-educational-staff
https://ahead.ie/publications-for-educational-staff
https://mapped.eu/mapping-activity
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Overview of energy usage in 2017

AHEAD’s wide range of publications are available to view on the 
AHEAD website at: https://www.ahead.ie/shop 
AHEAD’s energy report is based on 0.2% of the meter usage of 
the building we occupy. AHEAD does not have separate metres 
to gauge its energy but we take what measures we can to 
reduce energy usage (computers/lights turned off at night etc.). 
In 2017, AHEAD consumed the following:

Total Energy Consumption

 – Grid Electricity:   2,420 kWh TFC
 – Fossil:    3,825 kWh TFC
 – Renewable:   0 kWh TFC

Energy Savings

 – EnPI:    3.3% better than 2016
 – EnPI:    31.4% better than baseline
 – Consumption (TPER):  3.3% less than 2016
 – Consumption (TPER):  31.4% less than baseline

https://www.ahead.ie/shop
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AHEAD

Organisational 
Matters Update

The AGM of AHEAD was held on 
December 7th 2017 at the Aviva Stadium
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Organisational Matters
& Board of Directors

Appointments and Retirees during the year:

Dr Rory O’Sullivan, Killester College of Further Education, Dublin 
was appointed to the Board in 2017.

The Board of Directors  
2017 were:

Professor Michael Shevlin 
(Trinity College Dublin)
Chairperson

Ms Tina Lowe  
(University College Dublin)
Secretary

Mr Andrew Blair (HSBC)
Treasurer

Ms Siona Cahill  
(Union of Students in Ireland)

Dr Phil Halligan  
(University College Dublin)

Ms Bernie O’Connor 
(Electricity Supply Board)

Mr Rory O’Sullivan 
(Killester College of Further 
Education)

Ms Marion McCarthy 
(University College Cork)

Dr Larry McNutt 
(Institute of Technology, 
Blanchardstown)

Ms Valerie Moore 
(Institute of Technology, Tralee)

Ms Julie Tonge 
(University College Dublin) 
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AHEAD Membership

AHEAD recognizes the importance of working with college staff 
who have first-hand experience of the issues that both students 
and staff face on a daily basis. The funding that membership fees 
generate is critical to AHEAD being able to provide an information 
service not only to staff in FETs and HEIs but also to the general 
public highlighting and reflecting the positive advancements that 
are happening on the ground at student level. 
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AHEAD

Financial
Statement
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INCOME AND ENDOWMENTS

Charitable activities

Higher Education Authority

FÁS WAM Project

Get AHEAD Project

AHEAD Training / Research

UDLL

AHEAD Start

AHEAD Conference

AHEAD Membership

Publications

Mapped

Digital Badge

Erasmus +

Total income and endowments

2016

€

190,000

191,500

 91,500

 -

 24,134

 13,114

 6,367

 33,995

 12,997

 9,000

 

572,607

2017

€

200,000

185,000

 85,000

 2,720

 -

 25,853

 33,623

 31,380

 18,618

 3,000

 8,000

 7,250

600,444

All income is in respect of unrestricted activities. 



60

EXPENDITURE

Charitable activities

Salary costs 

Training costs 

Conferences and meetings 

Printing and stationary 

Travel and subsistence 

Office expenses 

Depreciation 

Professional fees 

Web development 

Other expenses

Total expenditure

2016

€

396,772

 1,798

 29,166

 34,402

 36,957

 20,562

 9,240

 9,617

 3,829

 5,093

547,436

2017

€

405,629

 413

 73,828

 23,745

 25,220

 20,919

 9,406

 9,759

 9,758

 3,496

 582,173
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Association for Higher Education Access & Disability

Thank you
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